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1. Landing Page Improvements 

 

The landing page currently has redundancy in the quick links section. 

●​ Proposed Enhancements: 
○​ Add more pages like Terms of Use and Privacy Policy to improve transparency and 

credibility. 
○​ Move the FAQ section down to a dedicated help section, making it more structured. 
○​ Remove the Contact an Admin button and integrate contact options into a more 

structured Contact Us page. 
○​ Consider adding a Welcome Message or Call-to-Action to guide new users on how to 

use the platform effectively.​
 

 



2. Contact Us Page Enhancement

 

 

The current contact page is too simple and lacks user engagement. 

●​ Proposed Enhancements: 
○​ Implement a contact form where users can type in their queries and send them directly 

to an admin via email. 
○​ Include fields such as: 

■​ Name 
■​ Email 
■​ Subject 
■​ Message 

○​ Add a confirmation message upon form submission, ensuring users know their 
message has been sent. 

○​ Implement an automated email response acknowledging receipt of the query. 
○​ Consider adding alternative contact options like a chatbot or a support ticket system 

for better issue tracking. 



 

3. Navigation After Login 

Currently, users struggle to navigate between pages due to the absence of a menu bar. 

●​ Proposed Enhancements: 
○​ Introduce a sticky menu bar that persists across all pages. 
○​ Include navigation links to essential sections such as: 

■​ Home 
■​ Word Lists 
■​ User Profile 
■​ Settings 
■​ Help & FAQ 

○​ Implement a dropdown menu for user-specific options like account settings and 
logout. 

 
  
 

4. Ambiguous Form Fields 

 

The form fields for adding a new word are unclear and lack guidance. 

●​ Proposed Enhancements: 



○​ Add brief descriptions for each field to clarify their purpose. 
○​ Indicate which fields are required to avoid confusion. 
○​ Introduce input validation with error messages to prevent incorrect data entry. 
○​ Include a cancel button at the bottom of the form. 

■​ If clicked, prompt a warning message asking if the user is sure they want to 
discard the changes before returning to the previous page. 

○​ Use inline validation to provide real-time feedback when a user fills in a field 
incorrectly. 

 

5. List Management Issues 

 

Users can delete a list but cannot edit it easily. Additionally, the delete button lacks safety measures. 

●​ Proposed Enhancements: 
○​ Move the delete button to the word list page for more intuitive interaction. 
○​ Add an edit button that allows users to modify the list details. 
○​ Implement a confirmation dialog before deletion to prevent accidental clicks. 
○​ Allow undo functionality for recently deleted lists (if feasible). 

 



  

6. User Profile & Credential Management 

Currently, users cannot change their personal information without also changing their password, which 
is inconvenient. 

●​ Proposed Enhancements: 
○​ Split profile management into two separate forms: 

■​ Profile Information Form: Allows users to update their name, username, and 
other non-sensitive details. 

■​ Credentials Form: Specifically for password changes. 
○​ Implement real-time validation for username availability. 
○​ Provide a "Save Changes" confirmation prompt to ensure updates are intentional. 
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